TERMS & CONDITIONS TICKET REFUND /
EXCHANGE for CALVIN HARRIS show
Update on 22.07.2022

TERMENI SI CONDITII
PENTRU RAMBURSARE / TRANSFER BILET
CALVIN HARRIS show
Actualizare din data de 22.07.2022

Due to unforeseen circumstances, the event at
Mamaia Beach on 30 July 2022, “Saga presents
Calvin Harris”, will no longer be happening as
scheduled, reason why it has been cancelled.

All ticket holders can opt for a refund of the
purchase in whole amount or to beneficiate from a
valid one day ticket for the event SAGA Festival in
Bucharest, Romania, which will be held on 23-24-25
June 2023.

Ticket buyers need to fill in this FORM until August
12 2022, 23.59, and mark their choice.

For ticket buyers who want a refund, the ticket
provider (bilete.ro) will refund the entire ticket value
+ taxes via online banking transfer in maximum 30
days since the buyer filled in the refund form, in the
back account used for the purchase.

Ticket holders who will not fill in the FORM until
August 21%, 2022, will automatically be refunded
the entire ticket value + taxes via online banking
transfer until September 12 2022, in the back
account used for the purchase.

For ticket buyers who want to transfer their current
ticket for a day ticket for SAGA Festival 2023, a day
of their choice: they can express their choice for the
day in which they want to attend at SAGA Festival
2023 between March 1% 2023 and June 1% 2023.

The ticket transfer will be made accordingly to the
ticket category owned: those who own a GA ticket
will also receive a GA one day ticket for SAGA
Festival 2023. Those who own a VIP ticket will also
receive a VIP one day ticket at SAGA Festival 2023.

Din cauza unor circumstante neprevazute, evenimentul
artistic ““Saga prezinta Calvin Harris” programat pentru
data de 30 iulie, 2022, Mamaia Beach, nu va putea
avea loc, motiv pentru care a fost anulat.

Persoanele care au achizitionat bilete pentru eveniment
pot opta pentru a solicita restituirea integrala a sumei
achitate reprezentand contravaloarea biletului sau pot
alege in schimb sa beneficieze de un bilet valabil
pentru o zi la evenimentul SAGA FESTIVAL din
Bucuresti, Romania, editia din 2023, ce urmeaza sa fie
organizat in data de 23-25 iunie 2023.

Solicitantii trebuie sa completeze FORMULARUL
pana pe 12 august 2022, inclusiv, ora 23.59.

Pentru solicitantii care opteaza pentru refund,
providerul de bilete (bilete.ro) va returna intreaga suma
platita pe bilet + taxe, prin transfer online, in maxim 30
de zile de la completarea formularului de refund, in
contul bancar folosit pentru achizitionarea biletului.

Posesorilor de bilete care nu completeaza formularul
de refund pana pe 21 august 2022 le va fi returnata
automat intreaga suma platita pe bilet + taxe prin
transfer online pana pe data de 12 septembrie 2022, in
contul bancar folosit pentru achizitionarea biletului.

Posesorii de bilete care vor sa isi transfere biletul
intr-un bilet de o zi la SAGA Festival 2023,: pot alege
ziua in care doresc sa participe la SAGA Festival editia
2023, intre 1 martie 2023 si 1 iunie 2023.

Transferul de bilet va fi facut in concordanta cu tipul
de bilet detinut; cei care detin un bilet G.A. vor primi
un bilet pe o zi G.A. la SAGA Festival 2023. Cei care
detin un bilet V.I.P. vor primi un bilet pe o zi V.L.P. la



https://docs.google.com/forms/d/e/1FAIpQLSf5TWF-ePL6lTUUbrjn4vs0j5mtRWYTk1rSTya9ePvuOvlAGQ/viewform

They will receive an email with SAGA Festival with
the procedure in place for choosing the day for their
SAGA Festival 2023 ticket.

Ticket owners who have purchased their combo
pack SAGA Festival + Calvin Harris will have the
same options. If they choose the refund, the amount
they will be refunded will be 112 lei.

WARNING: SAGA Festival will not be held
responsible if the data fill in by the buyer will not be
correct.

SAGA Festival 2023.

Posesorii de bilete vor primi o informare pe e-mail de
la reprezentantii SAGA Festival SRL, cu informatiile
necesare pentru indrumarea privind procedura de

alegere a zilei biletului pentru SAGA Festival, editia
2023.

Posesorii de bilete in urma achizitiei combo-ului
SAGA Festival 2022 + Calvin Harris vor avea aceleasi
optiuni. Daca vor alege optiunea de refund, vor primi
ca refund suma de de 112 lei.

ATENTIE: SAGA Festival nu este responsabild daca
informatiile completate de solicitant in formularul de
REFUND nu vor fi corecte.




